DAS -MNHC Password Resets, New Cell Phone & 2MFA Reset

Password Resets: Submit a DAS ticket to reset your Computer or Outlook password.

Users are unable to perform a password reset via self-service portals.

New Cell Phone & MFA Reset Guidance: Before purchasing a new phone, please use the
self-service link below to ensure a smooth transition:

https://mysignins.microsoft.com/security-info

Use this link to add a backup MFA method (such as SMS/text). This allows you to manage
your authentication settings independently if you lose access to the Authenticator app,
but still have the same phone number. With SMS in place, you'll be able to authenticate
using your phone number, remove the old app, and set up a new method on your new
phone without needing IT assistance.
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If you have purchased a new phone and need to reset your Multi-Factor Authentication
(MFA) for your MNHC account, you can either use the self-service link above or submit a
DAS ticket requesting an MFA reset for your personal device.
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